Formative Assessment of the Society for Conservation Biology’s 

Social Science Working Group: An Overview of Key Findings
As part of its strategic planning process in 2008, the Board of Directors of the Social Science Working Group (SSWG) commissioned a formative assessment to help evaluate SSWG performance and to identify membership’s collective priorities for the future. Lynne Doner Lotenberg, an independent expert in social marketing, led this assessment on behalf of the SSWG.  Methods consisted of an internet survey distributed to SSWG members in the summer of 2008 (53% response rate; n = 298) as well as a more in-depth, qualitative approach involving telephone interviews with a small random sample of the membership in three countries (United States, Canada, South Africa; n = 21). 
Key areas of interest explored as part of this assessment included:
· Motivations for joining the SSWG
· Perceived accomplishments of the SSWG

· Satisfaction with the SSWG and its current activities and services
· Desired future directions for the SSWG
Results indicated that:
· Members are excited about the idea of a “Social Science Working Group” as it provides a home for their work, and they believe an interdisciplinary approach is key to successfully conserving biological diversity;

· Motivations for joining expressed by a majority of members were to: learn more about social science, communicate and collaborate with others who have similar interests/job experiences, and obtain resources to use in their work;
· SSWG’s top accomplishments according to its members (defined by levels of agreement with statements on the internet survey) include improving the state of social science within SCB, helping to integrate social and natural sciences to address conservation problems beyond SCB, and advancing development/dissemination of scientific knowledge relevant to conserving biological diversity;

· Over 60% of internet survey respondents who gave an opinion felt the SSWG does a good job of providing opportunities for communication and learning about conservation social science; many (about half) also indicated their satisfaction with the SSWG’s delivery of work-related resources, access to expertise, and information on job opportunities; 
· Members would like to see more progress toward realizing the SSWG mission; other, more specific areas of improvement include offering more opportunities for members to collaborate and “feel connected” with others in the group and providing greater access to information about funding opportunities;
· A significant segment of the membership is largely unaware of what the SSWG has accomplished and the range of services/resources it provides; as an example, approximately a third of internet survey participants indicated they were “not at all familiar” with such SSWG offerings as membership awards for developing country students, the conservation social science jobs page, and the online catalog of conservation social science tools; 
· The biggest, overall priority identified by members was for the SSWG to act as a convener to raise the profile of conservation social science for audiences external to the SSWG; included among the top “future directions” were: organizing interdisciplinary and social science symposia/workshops, expanding social science content in SCB publications, and developing informational resources for policy-makers. 
This information has provided an important foundation for development of the new SSWG strategic plan by highlighting the group’s accomplishments and necessary future directions as perceived by its membership. The formative assessment has also identified an important need to raise awareness among members regarding the activities and services pursued by the SSWG in the future.

More complete results are outlined in this embedded PowerPoint show: 
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Member Perspectives on the SSWG and Future Directions:

Selected Results from a 2008 Formative Assessment 



Conducted by Lynne Doner Lotenberg on Behalf of the SSWG
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Methods

		21 in-depth telephone interviews with randomly selected members in USA, Canada, South Africa

		June 2008

		Qualitative, exploratory

		Internet survey of all members

		July-August 2008

		Quantitative

		N=298 (response rate: 53%)
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Key Areas of Interest Included:

		Motivations for joining the SSWG

		Perceived accomplishments of the SSWG

		Satisfaction with the SSWG and its current activities and services

		Desired future directions for the SSWG
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How did you learn about the SSWG?
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Members join SSWG to . . .
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How well the SSWG delivers . . .
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Assessment of SSWG accomplishments
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Satisfaction with Aspects of the SSWG
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Familiarity with SSWG Offerings
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Perceived Importance of SSWG Offerings
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Future Directions: Priorities
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Future Directions: Priorities (cont’d)
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A Few Summary Points

		Members get excited about the idea of a “Social Science Working Group”

		Provides a home for their work

		Believe interdisciplinary approach is key to successfully conserving biological diversity

		However, members would also like to see more progress in certain areas

		Some feel that the mission hasn’t been completely realized

		Many unaware of what the group has accomplished

		Members would like to feel more connected

		Biggest priority: the SSWG should act as a convener/raise the profile of social science for “external” audiences 

		Results provide an important foundation for thinking about the SSWG’s accomplishments and possible future directions
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