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Places To Go – St. John’s NL 
Accessibility Info 

Please contact individual business for more detailed information 

 
Accessibility features of St. John’s include audio cues on some traffic lights and 
curb cuts on all intersections in the downtown core.  Please note streets running 
north to south in our downtown have steep hills. Many St. John’s downtown 
buildings have heritage status so wheelchair accessibility is limited.  
 
For additional inclusion inquiries, please contact inclusionNL at 1-844-517-1376 
 
Please find below lists in this order: 
Attractions 
Community Supports 
Event Venues/Theatres 
Hotels 
Public Pools 
Restaurants 
Shopping Centres 
Transportation 
 

Attractions 
The following attractions have wheelchair accessibility features: 
 
Cape Spear, (709) 772-2191 (voice), cape.spear@pc.gc.ca   
 
Government House, 50 Military Rd., (709) 729-4494 (voice), 
governmenthouse@gov.nl.ca 
 

http://www.pc.gc.ca/eng/lhn-nhs/nl/spear/index.aspx
mailto:cape.spear@pc.gc.ca
http://www.govhouse.nl.ca/
mailto:governmenthouse@gov.nl.ca
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Harbourside Park, Water St. East, (709) 576-8106 (voice), 844-570-2009 (toll free), 
arts@stjohns.ca  
 
Johnson GEO Centre, 175 Signal Hill Rd., (709) 737-7880 (voice), 866-868-7625 
(toll free), info@geocenmtre.ca 
 
Signal Hill Visitor Centre, 230 Signal Hill Rd., (709) 772-5367 (voice), 
signal.hill@pc.gc.ca 
 
MUN Botanical Garden, 306 Mount Scio Rd., (709) 864-8590 (voice), 
bgprograms@mun.ca  
 
National War Memorial, accessible entrance Duckworth St. East 
 
Quid Vidi Plantation, 10 Maple View Rd., (709) 570-2038 (voice), 
qvvplantation@gmail.com  
 
Railway Coastal Museum, 495 Water St., (709) 724-5929 (voice), 866-600-7245 
(toll free), info@railwaycoastalmuseum.ca 
 
Suncor Fluvarium, 5 Nagles Pl., (709) 754-3474 (voice) 
 
The Rooms, 9 Bonaventure Ave., (709) 757-8000 (voice), 
information@therooms.ca 
 
Bowering Park is equipped with an accessible children’s playset and splash pad.  
Bowring Park trails feature wheelchair accessibility (paved & gravel trails)  
 
Bannerman Park has an accessible children’s splash pad with many of their trails 
featuring wheelchair accessibility (paved & gravel trails) 
 

Community Supports 
The following community supports are wheelchair accessible: 
 

http://www.newfoundlandlabrador.com/PlanYourTrip/Detail/211452
mailto:arts@stjohns.ca
https://www.geocentre.ca/
mailto:info@geocenmtre.ca
http://www.pc.gc.ca/eng/lhn-nhs/nl/signalhill/visit/services.aspx
mailto:signal.hill@pc.gc.ca
http://www.mun.ca/botgarden/
mailto:bgprograms@mun.ca
http://www.heritage.nf.ca/first-world-war/articles/commemorations-at-home.php
http://qvvplantation.com/
mailto:qvvplantation@gmail.com
http://www.railwaycoastalmuseum.ca/
mailto:info@railwaycoastalmuseum.ca
http://fluvarium.ca/
https://www.therooms.ca/
mailto:information@therooms.ca
http://bowringpark.com/
http://www.bannermanpark.ca/
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For cross-disability supports contact Empower;  the Disability Resource Centre, 4 
Escasoni Pl., 709-722-4031 (voice), 709-722-7998 (TTY),  info@empowernl.ca,   
  
Canadian Hard of Hearing - St. John’s office, 1081 Topsail Rd, 709-753-3224 
(voice), 1-888-753-3224 (toll free), info@chha-nl.ca  Hearing devices can be 
borrowed from the Canadian Hard of Hearing or you can purchase hearing 
devices through businesses on this list Outlets for Hearing Assistive Technology 
 
Canadian National Institute for the Blind (CNIB) – St. John’s office, 70 The 
Boulevard, 709-754-1180 (voice) 
 
For American Sign Language interpretation contact Interpreting Services 
Newfoundland and Labrador,136 Crosbie Rd., 709-753-5621 (voice), 709-753-
5620 (TTY), or isnl@nfld.com 
 
Mental Health Crisis Line Phone Line, (709) 737-4668 
 
For medical supplies or to rent or repair medical equipment: 
 
Aim Services - Lawtons Home Health Care, 496 Topsail Rd., 709-576-3400 
(voice),  1-800-463-3366 (toll free), or darlene.jackman@lawtons.ca 
 
Eastern Medical Supplies, 95 military Rd., 709-754-7711 (voice), 1-800-567-6300 
(toll free), dc@ems.nf.net 
 
Medical Mart Newfoundland & Labrador, 323 Hamilton Ave., 709-726-5877 
(voice), 1-888-842-9462 (toll free), csnl@medimart.com 
 

Event Venues/Theatres 
 
Scotiabank Theatre St. John’s is wheelchair accessible and it has CaptiView – a 
closed captioning system for people who have a hearing disability, Fidelio Group 
described video service  - a described narration system for people with a visual 
disability, (709) 722-5763 (voice) 
 

http://www.empowernl.ca/
mailto:info@empowernl.ca
http://chha-nl.ca/
mailto:1-888-753-3224
mailto:info@chha-nl.ca
http://chha-nl.ca/media/Sales-Outlets-Oct2014.pdf
http://www.cnib.ca/en/newfoundland/Pages/default.aspx
http://isnl.ca/
mailto:isnl@nfld.com
http://lawtons.ca/home-healthcare/
tel:1-800-463-3366
mailto:darlene.jackman@lawtons.ca
http://www.ems.nf.net/
mailto:dc@ems.nf.net
http://medimart.com/
mailto:csnl@medimart.com
http://www.cineplex.com/Theatre/cineplex-cinemas-avalon-mall
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Resource Centre for the Arts is wheelchair accessible, (709) 753-4531 (voice) 
 
These event venues offer Group Listening Devices for people who are hearing 
aid users and the spaces are wheelchair accessible:  
 
Arts and Culture Centre, (709) 729-3900 (voice – box office) 
 
Mile One Centre, (709) 758-1111 (voice), boxoffice@mileonecentre.com 
 
Hotels 
The following hotels offer wheelchair accessible rooms with wheel in showers 
or baths with grab rails: 
 
Fairfield Inn & Suites, 199 Kenmount Rd., (709) 722-5540 (voice) 
 
Hampton Inn & Suites by Hilton, 411 Stavanger Dr., (709) 738-4888 (voice) 
 
Holiday Inn Conference Centre, 180 Portugal Cove Rd., (709) 722-0506 (voice), 
hisj-reservations@whg.com 
 
Sheraton Hotel Newfoundland, 115 Cavendish Square, (709) 726-4980 (voice), 
info@sheratonhotelnewfoundland.com 
 
Super 8, 175 Higgin’s Line, (709) 739-8888 (voice), gm@super8stjohns.com 
 
Holiday Inn Express & Suites St. John’s Airport, 5 Navigator Ave., (709) 738-0123 
(voice), info@hiestjohns.com 
 
The following hotels have wheelchair accessible rooms with various bathroom 
features: 
 
The Capital Hotel, 208 Kenmount Rd., (709) 739-4480 (voice), 
llaite@capitalhotel.ca 
 
Comfort Inn Airport, 106 Airport Rd., (709) 753-3500 (voice) 
 

http://rca.nf.ca/
https://artsandculturecentre.com/stjohns/Online/
http://www.mileonecentre.com/main.asp
mailto:boxoffice@mileonecentre.com
http://www.marriott.com/hotels/travel/yytfi-fairfield-inn-and-suites-st-johns-newfoundland/
http://hamptoninn3.hilton.com/en/hotels/newfoundland-and-labrador/hampton-inn-and-suites-by-hilton-st-johns-airport-YYTAPHX/index.html
http://www.ihg.com/holidayinn/hotels/us/en/st-johns/yytca/hoteldetail?cm_mmc=GoogleMaps-_-HI-_-CAN-_-YYTCA
mailto:hisj-reservations@whg.com
http://www.sheratonhotelnewfoundland.com/
mailto:info@sheratonhotelnewfoundland.com
http://www.super8.com/hotels/newfoundland/st.-john-s/super-8-st-johns/hotel-overview?WID=LC:SE:20150901:Rio:Local
mailto:gm@super8stjohns.com
http://www.ihg.com/holidayinnexpress/hotels/us/en/st-johns/yytex/hoteldetail
mailto:info@hiestjohns.com
http://www.steelehotels.com/our-hotels/capital-hotel/#sect-overview
mailto:llaite@capitalhotel.ca
http://www.choicehotels.ca/en/comfort-inn-airport-st-johns-hotel-cn527?promo=gglocalcaen
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Courtyard Marriott, 131 Duckworth St., (709) 722-6636 (voice) 
 
The Delta Hotel & Conference Centre, 120 New Gower St., (709) 739-6404 (voice) 
 
JAG, 115 George St. West, (709) 738-1544 (voice), llaite@steelehotels.com 

Public Pools  
The following public pools are located in a wheelchair accessible location and 
the pools are accessible for people who have a mobility disability: 
 
Ches Penney Family Y – YMCA, 35 Ridge Rd., (709) 726-9622, info@ymcanl.com 
 
H.G.R. Mews Community Centre, 40 Mundy Pond Rd., (709)576-8499, 
recreation@st.johns.ca 
 
Wedgewood Park Recreation Centre, 47 Gleneyre St., (709)576-8631, 
recreation@st.johns.ca 

Restaurants  
Most chain restaurants are wheelchair accessible.  Local wheelchair accessible 
restaurants include:  

Ches’s Famous Fish & Chips, 8 Highland Drive, (709) 738-5022 (voice) 
 
City Light Restaurant, 460 Topsail Rd., (709) 747-8377 (voice) 
 
Breen’s Deli & Catering, 44 Elizabeth Ave., (709) 726-9040 (voice) 
 
East Side Mario’s, – also has menu in Braille and large print – 180 Portugal Cove 
Rd., (709) 722-6900 (voice) 
 
Harbour Room Restaurant & Lounge, 131 Duckworth St., (709) 754-2702 (voice) 
  
Fog City, 48 Kenmount Rd. (in the Avalon Mall), (709) 726-4949 (voice), 
info@fogcity.ca 
 

http://www.marriott.com/hotels/travel/yytcy-courtyard-st-johns-newfoundland/?scid=bb1a189a-fec3-4d19-a255-54ba596febe2
http://www.marriott.com/hotels/travel/yytds-delta-st-johns-hotel-and-conference-centre/
http://www.steelehotels.com/our-hotels/jag/#sect-overview
mailto:llaite@steelehotels.com
http://ymcanl.com/
mailto:info@ymcanl.com
http://www.stjohns.ca/living-st-johns/recreation-and-parks/recreation-facilities
mailto:recreation@st.johns.ca
http://www.stjohns.ca/living-st-johns/recreation-and-parks/recreation-facilities
mailto:recreation@st.johns.ca
http://www.chessfishandchips.ca/
http://www.citylightchinese.ca/?utm_source=google&utm_medium=organic&utm_campaign=google%20places
http://www.eastsidemarios.com/
http://www.harbourroom.ca/
http://fogcity.ca/
mailto:info@fogcity.ca
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Hong Kong Restaurant, 361 Water St., (709) 753-8838 (voice) 
 
Hungry Heart Café, 142 Military Rd., (709) 738-6164 (voice) 
 
Jack’s Restaurant, 208 Kenmount Rd. (in the Capital Hotel), (709) 738-4480 (voice) 
 
Jumping Bean Coffee, 37 Elizabeth Ave., (709) 753-3873 (voice) 
 
Klondike Jake’s, 430 Topsail Rd. (in the Village Mall), (709) 747-1897 (voice), 
info@klondikejakes.ca 
 
Living Rooms Café, 8 Rowan St. (in Terrace on the Square) (709) 753-7686 (voice) 
 
Magic Wok, 408 Water St., (709) 753-6907 (voice), info@themagicwok.ca 
 
Mallard Cottage, 8 Barrows Rd., (709) 237-7314 (voice), inmfo@mallardcottage.ca 
 
Merlo’s Inferno, 193 Kenmount Rd., (709) 753-3131 (voice) 
 
Mickey Quinn’s, 120 New Gower St. (in the Delta), (709) 570-1610 (voice) 
 
Oppidan, 115 Cavendish Square (in the Sheraton), (709) 726-4980 (voice), 
info@sheratonhotelnewfoundland.com 
 
O’Reilly’s Irish Bar, 13 George St., (709) 722-3735 (voice), 
oreillyspub709@gmail.com 
 
Pasta Plus Cafe, 8 Rowan St. (in Terrace on the Square), (709) 722-0942 (voice) 
 
PJ Billingtons – also has menu in Braille -, 102 Kenmount Rd. (in the Ramada), 
(709) 722-9330 (voice), info@pjbillingtons.ca 
 
Merlo’s Press and Bean, 428 Torbay Rd., (709) 726-3739 (voice) 
 
Rustler’s Country Grill, 276 Torbay Rd., (709) 576-4782 (voice), 
info@rustlerscountrygrill.ca 

http://www.hkrestaurant.ca/menu
http://hungryheartcafe.ca/
http://www.steelehotels.com/our-hotels/capital-hotel/#sect-dining
http://jumpingbean.ca/
http://klondikejakes.ca/
mailto:info@klondikejakes.ca
http://livingrooms.ca/services/
http://magicwok.ca/
mailto:info@themagicwok.ca
http://mallardcottage.ca/
mailto:inmfo@mallardcottage.ca
http://www.merlosinferno.com/
http://www.marriott.com/hotels/hotel-information/restaurant/yytds-delta-st-johns-hotel-and-conference-centre/
http://www.oppidanrestaurant.com/menu
mailto:info@sheratonhotelnewfoundland.com
http://www.oreillyspub.com/
mailto:oreillyspub709@gmail.com
http://www.pastapluscafe.ca/
http://pjbillingtons.ca/about/
mailto:info@pjbillingtons.ca
http://rustlerscountrygrill.com/
mailto:info@rustlerscountrygrill.ca
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Smitty’s Family Restaurant, 8 Rowan St. (in Terrace on the Square), (709) 576-
0800 (voice) 
 
St. John’s Fish Exchange Kitchen & Wet Bar, 351 Water St., (709) 739-7539 (voice) 
 
The Big’s Ultimate Sports Grill, 290 Freshwater Rd., (709) 576-2583 (voice) 
 
The Pantry Café & Catering, Clinch Crescent, (709) 722-8200 (voice) 
 
Wedgwood Cafe & Catering, 17 Elizabeth Ave., (709) 726-1860 (voice) 
 

Shopping Centres  
The following shopping centres are wheelchair accessible: 
 
Atlantic Place, 215 Water St. 
 
Avalon Mall, 48 Kenmount Rd., (709) 753-7144 (voice), 
donna.vincent@crombie.ca 
 
Village Shopping Centre, 430 Topsail Rd., (709) 364-7011 
 
Terrace on the Square, 8 Rowan St.  
 

Transportation   
 
Accessible para-transport system - GoBus – 709-570-2131(voice), 
709-576-8576 (TTY), or gobus@stjohns.ca 
 
Accessible public bus - Metrobus - routes 1, 2, 3, and 5 - check specific bus stops 
to confirm level of accessibility, (709) 722-9400 (voice), Text ‘ALF’ to 393939 (text) 
 
Accessible public taxis - Newfound Cabs – (709) 744-4444 (voice), 
newfoundcabs@gmail.com 
 
Dated: July 2016 

https://smittys.ca/#Select-Location
https://sjfx.ca/
http://thebigsgrill.ca/
https://www.autism.nf.net/pantry/
http://www.wedgwoodcafe.com/
http://www.shopavalonmall.com/
mailto:donna.vincent@crombie.ca
http://thevillageshoppingcentre.ca/
http://www.stjohns.ca/living-st-johns/city-services/gobus-accessible-transit
mailto:gobus@stjohns.ca
http://www.metrobus.com/ALF/prelaunch.asp
http://www.newfoundcabs.com/
mailto:newfoundcabs@gmail.com
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